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February 20, 2015

Jeffrey DeRouen

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40601

RE: Notice of CenturyLink Public Communications, Inc.’s Intent to Provide
Telecommunications Services as a Telephone Utility in Kentucky

Dear Mr. DeRouen:

We are Kentucky counsel to CenturyLink Public Communications, Inc. (“CPCI”). CPCI
is a wholly-owned indirect subsidiary of CenturyLink, Inc. CPCI is a U.S. entity formed under
the laws of Florida as a corporation and is qualified to do business in Kentucky.

CPCI intends to offer specialized services to correctional facilities throughout the
Commonwealth of Kentucky. CPCI proposes to offer nonbasic service, see KRS 278.541(5),
including interexchange service." While the company is not required to file tariffs for nonbasic
services in Kentucky, it is evaluating whether to offer any retail services pursuant to tariffs.

Repair, maintenance and all customer-affecting issues are usually directed to CPCI
Customer Service. Customer Service employees then dispatch the appropriate technicians, as
necessary and appropriate. The Customer Service telephone number is 1-888-664-7839.

The Information Form for Telephone Utilities required by KRS 278.542(2) is included
with this letter. Please use the information below to add CPCI to the Commission’s records.

! The Commission has determined that inmate services are nonbasic. Jones v. Correctional Billing Services and
Eastern Kentucky Correctional Complex, Case No. 2008-00565 (August 26, 2009).
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1. Name and Address of the Carrier

CenturyLink Public Communications, Inc.
100 CenturyLink Drive

Monroe, LA 71203

Tel: (888) 664-7839

Fax: (252) 985-0755

2. Authorization to do Business in Kentucky
See Attached.
3. Registered Agent

CT Corporation System
306 W. Main St., Suite 512
Frankfort, KY 40601

4. Contact for Customer Complaints

CenturyLink Public Communications, Inc.
100 CenturyLink Dr.

Monroe, LA 71203

Toll Free Phone: (888) 664-7839

Toll Free Fax: (252) 985-0755

I have included an extra copy of this letter to be stamped as FILED and returned to our
office in the enclosed, self addressed, postage paid envelope.

Sincerely yours,
N
Douglas F. Brent

cc: Virginia Smith, Consumer Complaint Branch
J.E.B. Pinney, Legal Division
Thomas Dethlefs, CenturyLink

DFB: jmp
Enclosures
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